
HAJJ 2020 / ١٤٤١ BOOKING FORM

How did you hear about us? Previous Customer Social Media Online Reccomendation Leaflet Other

Step 2 Pilgrim Details

About You
Pilgrim details should be entered as in their 
passport.

Medical Information 
If you have any of the listed Health Conditions, 
please fill in the Medical Information Form. 
This is a requirement for your booking to be 
approved.

First Name(s)

Title Profession

Surname

Address

City

Home Tel

Post Code

Mobile

Email

Medical Health 
Conditions

Major Illness Diabetes

Physical 
Disability

Mental 
Health

Mahram Name Relation
Mahram Details
Female or Child Applicants Only

Emergency Contact
In case of an emergency, please appoint a 
relative or friend who we may contact

Step 3 Choose Your Hajj Package

Allergies

  Other

Step 1 Lead Pilgrim
Lead Pilgrim
The Lead Pilgrim will be the main point of 
contact throughout your journey.

Mobile

Name

Email

Surname

Step 4 Payment Terms

I will pay the sum of £ as Deposit (£2500 per person) Full Payment

Payment Method 

Pay by bank transfer
Bank Details provided upon request

Cash

4/5 Sharing
£5400

4 Sharing
£5500

2 Sharing
£6500

3 Sharing
£6000

5 Sharing
£5300

Choose Your Room Type
Subject to availability.

This Package includes Hajj Visa, Hajj Flight, Hajj Draft, Non-Shifting Accommodation, Complimentary Meal Plan, Ziyarat, Extra 
Muallim Services during the 5 days of Hajj (predetermined meal plan by Muallim), AIR CONDITIONED Tents in Arafat, Private 
Coaches for travel from Makkah to Madinah.

I agree to purchase the Economy Hajj Package residing in Al Manar Ajyad in Makkah and Al Safa Golden in Madinah and under-
stand the package details as chosen by myself and understand that the package price is from Airport to Airport.

Your Package Includes

Choose Your Travel Dates
All Dates are subject to Airline 
confirmation. 

Direct Flights have a supplement 
charge of £200

16 July til 13 Aug

28 Days - Manchester
18 July til 13 Aug

26 Days - MAN / EDI
18 July til 11 Aug

24 Days - Manchester
21 July til 13 Aug

23 Days - MAN / LHR

18 July til 08 Aug

21 Days - MAN / LHR / EDI
Custom Dates

Departing:Manchester

Edinburgh

London
Returning:

July 2020

August 2020

Additional Comments / Special Requests

Direct Flight 
£200

21 July til 09 Aug

18 Days - MAN / LHR

Title Relation

First Name Surname

Mobile Home Tel



By making a booking for a Hajj package (“the Hajj”) with ARIF HAJJ & UMRAH SERVICES 
LTD (“the Company”), I, the Pilgrim, confirm that I understand and accept that: 

1. The purpose of my trip to Saudi Arabia is to complete the holy pilgrimage of Hajj and as such I accept 
that this is not a leisure holiday. 

2. The cities and towns in Saudi Arabia will be overcrowded due to large number of pilgrims completing 
the Hajj and I accept that this will mean the public services; transport and accommodation within the 
country will also be overcrowded. 

3. The Hajj and provision of my booked services by the Company is dependent on the Ministry of Hajj 
and Saudi Arabian authorities and the Company has no control over this. 

4. All accommodation is shared and is of economy standard and in some of the holy places accommo-
dation will be in the form of tents or sleeping bags. 

5. Accommodation in Mina & Arafat will be in tents provided by the Ministry of Hajj in a designated 
outdoor sleeping area. 

6. Accommodation in Muzdalifah will be in the form of sleeping bags only and I will sleep on roadsides/
open ground with no shelter and limited toilet facilities.

7. Meals will be basic and prepared for the majority and will not be made to order for me. If I choose 
not to eat the meals provided I will not be eligible for any refund and will have to purchase my own 
meals at my own cost.

8. Transport is provided by, controlled and governed by the Ministry of Hajj and is public buses. Trans-
port might be delayed or changed at little or no notice and the Company has no control over such 
delays or changes nor does it accept any liability for this. 

9. It is my responsibility to ensure that my luggage is loaded and unloaded from the Ministry of Hajj 
buses or designated cargo vehicles, and the Company is not liable for any loss or damage to my 
luggage whilst it is in transport. 

10. I will provide my passport to the Saudi authorities when requested to do so and the Company is 
not liable for any loss or damage to my passport whilst it is in the possession of the Saudi Authorities.

11. The Hajj itinerary is subject to change at all times and the Company does not have any liability in 
these circumstances. Furthermore, I will ensure that I am at all departure points at the time specified 
on the itinerary in order to commence the next stage of the Hajj and the Company is not liable for my 
failure to do so. 

12. It is my responsibility to complete the Hajj pilgrimage. 

13. I will stay with my group at all times when travelling unless told otherwise by the Saudi authorities. 
I am required to follow all instructions from the Company, the group leader or Saudi authorities. The 
decision of the group leader is final and binding. 

14. I am solely responsible for my possessions. The Company accepts no liability for any damage to or 
loss of my property whilst taking part in the Hajj (except where such loss or damage was as a result of 
the Company’s negligence).

15. I have purchased adequate travel insurance which covers me for the Hajj pilgrimage. I confirm 
that my insurance fully covers all my personal requirements including pre-existing medical conditions, 
medical expenses and repatriation in the event of accident or illness. 

16. I will indemnify the Company for all losses suffered by them as a result of my behaviour, negligence 
or failure to comply with the terms of this Booking & Acknowledgement Form or otherwise.

17. The Company does not exclude or limit its liability for any liability which cannot be excluded or lim-
ited under applicable law including liability for fraud or misrepresentation or for any death or personal 
injury suffered during the Hajj which is caused by the Company’s negligence.

18. The laws of England and Wales are applicable to this Booking & Acknowledgement Form and I 
expressly submit to the exclusive jurisdiction of the Courts of England and Wales.

None Muslims
Due to the nature of this trip please be advised The Kingdom of Saudi Arabia Law does not allow entry 
to Non-Muslims into Makkah or Madinah hence such persons will not be a granted a Hajj Visa. 

A Non-Muslim can also be defined as: Any person who does not believe in the ABSOLUTE and UN-
QUALIFIED FINALITY of the Prophethood of Muhammad (p.bu.h), or claims to be a prophet of Islam or 
recognises any such claimant as a prophet of Islam

Step 5 Expectations Acknowledgment

HAJJ 2020 / ١٤٤١ BOOKING FORM

Step 6 Declaration & Signature

I confirm that I have read and understood the content of the booking form, the Expectations Acknowledgement above and the terms 
and conditions overleaf. I also confirm that I have not travelled to Hajj in the Last Five Years and I will provide my expired passport 
along with the current one if it has been renewed since the last year Hajj.

I understand and accept that the issuance of my Hajj Visa is the start of my Hajj Journey and that the monies for my Hajj trip is paid 
as part of my Hajj Visa to the relevant Saudi Authorities and all elements once the Hajj Visa is issued then become non-changeable 
and non-refundable.

I hereby declare that I am a UK resident and if required I give permission to the relevant authorities to check the status of my resi-
dency through the United Kingdom concerned authorities.

I confirm that the information given is true to the best of my knowledge and I agree to abide by the terms and conditions of Arif Hajj 
& Umrah Services Limited and I understand that dates are subject to change.

Signature Date

Signature Required
Please sign & date in the white box.

Full Terms & Conditions available 
upon request.

Step 7 Return to Arif Hajj & Umrah

By post or in person
FAO: Altaf Arif
Arif Hajj & Umrah Services
Punjab House,
7a Victoria Avenue,
Brierfield,
Lancashire,
BB9 5RH

By email
hajj@passport2hajj.com

Office Use Only

Return Completed 
Booking Form
Please return the completed form 
to us immediately to ensure your 
booking meets your requirements. 1. Passport (Valid til Feb 2021) 2. Passport Size Photo (x2 White Background) 3. Completed Booking Form

4. ACWY Menegitis Certificate

Booking Process
Please complete this booking form and send it along with all the relevant documents listed below using Next Day Royal Mail Special Delivery Guarenteed 
by 1 PM and send our team a copy of the Tracking Number.

5. Deposit of £2500
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